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“CISI Fundamentals of Financial Services”

Lesson 1 — Ethics and Integrity in Financial
Services

1.1 Introduction
1.2 Ethics in Practice
1.3 Ethics in Financial Services

Lesson 2 — Saving and Borrowing
1 Introduction
2. Who are the Savers and Borrowers?
3. Risk and Reward
4. Equity and Bond Markets
5. Insurance
6. Foreign Exchange

Lesson 3 - Banking
1. Retail and Commercial Banking
2. Retail Borrowing in Focus
3. Interest Rates
4. Secured and Unsecured Borrowing
5. The Relative Cost of Borrowing
6. Investment Banks
7. Central Banks

Lesson 4 - Equities
1. The Reasons for Issuing Shares
2. Initial Public Offerings (IPOs)
3. Potential Returns from Shares
4. Shareholder Voting Rights
5. The Risks Involved in Owning Shares
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Lesson 5 — Bonds ol Ao Cogual Goa>
1. Introduction to Bonds ORI TR R R PS T

2. Bond Issuers

3. Features of Bonds
4. Bond Terminology
5. Advantages and Disadvantages of Slaidl Grbas o
Investing in Bonds Sl el jailas
6. Credit Rating Agencies el el
7. Bonds or Equities?
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Lesson 6 — Derivatives S oeed ol Slusadl &
6.1 Futures
6.2 Options 2 Slanad ! :gesladl Layod!
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Lesson 7 — Markets ohladl sgde .o

1. The Function of a Stock Exchange
2. Initial Public Offerings (IPOs)
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Lesson 8 — Other Areas of Financial Services LI Gyl 3lgel ol diga
1. Fund Management 100
2. Foreign Exchange 102 Slediel plad 3 55T ¥loma :palill Ly

3. Insurance 105

aul
4. Financial Planning

)LA.'LL.«‘Z” é,!.)\.u,a B)‘Jl 1
El.iu.py‘ el chﬂa e
el Lo

JW adasil

[+

2/2
www.unioninvest.org| 22280370




